
   

 

1 

 

 
 
 

 

 
 
 
 
 
 

TOPLINE FIGURES: 

UK CITIZENS’ ATTITUDES TOWARDS THE GENERAL 
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Fieldwork Date: 06.11.2017 

Interview Method: Online  

Population Sampled: All UK adults aged 18+ 

Sample Size: 1015 

 

Table 1: Normal Weights  
Q1: On a scale of 0-10, how concerned are you about the use of your personal data by 
companies?  
10 is "very concerned" and 0 is "not concerned at all".  
Base: All Respondents (1015) 
 

- 10 - very concerned 19.9% 
- 9   7.7% 
- 8   18% 
- 7   16.5% 
- 6   10.3% 
- 5   15.1% 
- 4    5.3% 
- 3    2.2% 
- 2    2.1% 
- 1    0.8% 
- 0 - not concerned at all 2.2% 

 
 
Table 2: Normal Weights  
Q2: Do you want to have more control over what personal data companies hold about 
you?  
Base: All Respondents (1015) 
 

- I want more control over the personal data companies hold about me 43.1% 
- I want full control of the personal data companies hold about me 40.7% 
- I am happy with the way things currently are 11.4% 
- Don't know 4.1% 
- I don't want any control at all over the personal data companies hold about me 0.7% 

 
Table 3: Normal Weights  
Q3: Have you heard about the General Data Protection Regulation (GDPR)?  
Base: All Respondents (1015) 
 

- No, I have not heard about the GDPR 57.6% 
- Yes, I have heard of the GDPR 32.5% 
- Don’t know 10% 
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Table 4: Normal Weights  
Q4: Do you know what your data protection rights under the GDPR are?  
Base: Those that have heard of the General Data Protection Regulation 
 

- No, I do not know what my data protection rights are under the GDPR 51% 
- Yes, I know what my data protection rights are under the GDPR 42.1% 
- Don't know 6.9% 

 
 
Table 5: Normal Weights  
Q5: How likely are you to use your data protection rights to protect access to your data?  
Base: All Respondents (1015) 
 

- I might use my data protection rights 51.9% 
- Yes, I will use my data protection rights 28.2% 
- Don't know 14.7% 
- No, I will not use my data protection rights 5.3% 

 
 
Table 6: Normal Weights  
Q6: If you thought your personal data had been used incorrectly by someone/an 
organisation, how likely are you to complain?  
Base: All Respondents (1015) 
 

- Yes, I would complain 80.3% 
- Don’t know 13.6% 
- No. I wouldn’t complain 6.1% 

 
 
Q7: Please state who or what organisation you would complain to if your personal data 
had been inappropriately used by someone/ an organisation?  
Verbatim response  
 
Top three answers: 
 

- Don't know          53% 
- Ombudsman        6% 
- ICO                         4% 

 
 

 

 

D-CYFOR is a member of the British Polling Council and abides by its rules. 

You must not publish our content in the public domain, without having received prior written consent from us. Where we give you consent to 
publish our content you must ensure that we are credited in all material published containing this content and you must not misrepresent, use or 
present, or adopt this content in a misleading or illegal manner or in any way which would bring us into disrepute. We reserve the right to (i) 
publicly clarify/correct any misleading or incorrect impressions and to provide the full results and technical details and (ii) take legal action against 
you if you fail to comply with these terms and you shall indemnify us in full against any liabilities we incur (including professional and legal costs) 
as a result of any such failure.  


