
 [NOT PROTECTIVELY MARKED] 

Dear Ms Krueckeberg 

  

FOI Request Reference: 2468/18 

  

Thank you for your request for information, received 05/03/2018. 

  

REQUEST 

  

Under the Freedom of Information Act please answer the following: 

1. What practical procedure/s does your force have in place to ensure the review and or deletion of 
custody images after 6 years? 

2. If there is a procedure in place, how many images have been deleted as the result of a periodic 
review (rather than following an individual’s application for deletion)? 

3. How many images on your custody image database are of unconvicted persons? 

4. Since February 2017, how much has your force spent on the deletion of custody images of 
unconvicted people? 

  

RESPONSE 

  

I apologise for the delay in responding. 

  

Under section 21 of the Act, we are not required to provide information in response to a request if it is 
already reasonably accessible to you. Please see below:  

  

With our current systems and processes we don’t routinely delete custody images, however 
we do have an application process which considers the Home Office criteria.  Details including 
the application form are available on our website as below. 

  

https://www.west-midlands.police.uk/get-involved/data-protection/faqs/custody-images 

  

https://www.west-midlands.police.uk/get-involved/data-protection/faqs/custody-images


  

Please also see:  

  

https://www.app.college.police.uk/app-content/information-management/management-of-
police-information/retention-review-and-disposal-of-police-information/#request-for-deletion  

  

  

As recommended as good practice by the Information Commissioner’s Office a version of this 
response may be published on the West Midlands Police website. 

  

ADDITIONAL INFORMATION 

  

For further information and data on West Midlands Police see our publication scheme and disclosure 
log 

  

http://foi.west-midlands.police.uk/ 

  

RIGHT OF APPEAL 

  

Your attention is drawn to your right to request a re-examination of your case under West Midlands 
Police review procedure, which can be found at: 

  

http://foi.west-midlands.police.uk/reviews-and-appeals/ 

  

Please note that such an appeal must be received within 20 working days of the date of this 
correspondence. Any such request received after this time will only be considered at the discretion of 
the FOI Unit. 

  

If you require any further information, then please do not hesitate to contact me. 

  

Yours sincerely, 

https://www.app.college.police.uk/app-content/information-management/management-of-police-information/retention-review-and-disposal-of-police-information/#request-for-deletion
https://www.app.college.police.uk/app-content/information-management/management-of-police-information/retention-review-and-disposal-of-police-information/#request-for-deletion
http://foi.west-midlands.police.uk/
http://foi.west-midlands.police.uk/reviews-and-appeals/


  

  

  

Andrea Mobberley 

Freedom of Information Unit 

Corporate Communications 

To report crime and anti-social behaviour which does not require an emergency response, please call 
101. In an emergency, dial 999. 

  

Internal: 801 2068 

External: 101 ext 801 2068 

Mobile: 07391 733 892 

  

foi@west-midlands.pnn.police.uk 

 
Website: www.west-midlands.police.uk 

WMNow: www.wmnow.co.uk/ 
Twitter: www.twitter.com/wmpolice  
Facebook: www.facebook.com/westmidlandspolice  
YouTube: www.youtube.com/westmidlandspolice 

Flickr: www.flickr.com/westmidlandspolice 

  

View all our social network links 

  

Our vision: Preventing crime, protecting the public and helping those in need 
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racist, obscene, or otherwise inappropriate activity. No responsibility is accepted by West Midlands Police 
for any loss or damage arising in any way from the receipt or use of this email. 

 


